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Claims Management  

at Gulfshore Insurance 

Claims handling practices that make 

it easier to do business with us.  

Our streamlined access and experienced claims 

advocates make the claims process as easy as 

possible. Our clients can count on having a 

single point of contact to report a claim.    

  

 We are not just another 1-800 number. 

 Gulfshore claims advocates are here to assist you 

throughout the process. 

 Our licensed claims adjustors have over 20 years of 

experience. 

 Our claims advocates will provide constant 

communication with designated Board members on 

the progress of a claim. 

 We will conduct onsite meetings with the Board to 

discuss strategy on any major claims. 

 

Claims prevention and cost 

containment programs that 

contribute to your bottom line. 

 

 We will inspect the property and provide risk 

mitigation techniques and recommendations. 

 We will analyze the Association’s past claims to 

determine any patterns or trends. 

 We will create a Safety Plan for the Board. 

 We will review the Association’s claims reporting 

procedures and provide recommendations and 

strategies for improvement. 

A Claims Advocate Team to see you 

through the process. 

Our clients feel confident knowing they have a 

claims management team with over 30 years of 

experience as their advocate in the event of a 

loss. We are committed to providing a claims 

experience that exceeds your expectations.    

 

 Our claims advocate team will follow-up once a 

claim is adjusted to determine satisfaction. 

 Our claims advocate team will work with the Board 

on areas of dissatisfaction. 

 We will review claims to determine what steps may 

be taken to avoid similar claims in the future. 

 

Dependable disaster control and 

prevention to get you on the road to 

a quick recovery. 

We have taken extra steps to ensure we will be 

there for you in the aftermath of a hurricane or 

other natural disaster, and can assist in preparing a 

disaster recovery plan for your association.   

 

 We offer over 40 years of experience in dealing with 

disaster-related claims. 

 We will review the Association’s disaster recovery 

plan and offer recommendations. 

 Gulfshore’s disaster recovery team, satellite office space, 

and backup equipment allow us to immediately resume 

operations after a storm/disaster.  

 Gulfshore’s claims advocates will work with your 

carrier to provide inspections of damaged property 

immediately following a disastrous event. 

 We will provide constant follow-up with carriers (in 

the aftermath of a disaster, this critical step will get 

claims closed in a timely fashion). 


