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Prepare Lists and Documentation 

Recommended details for each personal property 

item include: 

• Purchase price 

• Store where purchased 

• Description 

• Quantity 

• Brand name  

• Approximate age 

• Model and serial number 

• Cost to replace today with like kind and quality 

 

Taking Necessary Immediate Actions  

• Step 1: File your notice of loss and be sure to 

include your policy number. All flood 

insurance policy forms require you to give 

prompt written notice of flood-related damage. 

This can be submitted to your insurance agent 

or directly to your insurer. Reach out to them if 

you have questions about filing a loss notice. 

Remember it may be difficult to reach your 

insurance agent or company after a flood, but 

make contact as soon as possible and report 

your claim after the flood event. 

• Step 2: Separate your insured property. Your 

policy requires separation of damaged from 

undamaged property. Make every effort to 

protect undamaged property. Move things you 

want to save to a safe, dry place, such as the 

second story or outdoors. Do not delay 

cleaning up after a flood—the longer these 

items sit in water, the more damaged they 

become. Consult with your adjuster or insurer 

on covered cleaning expenses, measures to 

prevent future flood damage or repair services. 

Do not discard anything before your adjuster 

sees it unless the damaged item presents a 

health hazard or local law requires you to 

discard it. If you must discard property, take 

photographs documenting the flood damaged 

the item(s) before disposing. Be sure to keep 

samples for your adjuster to review (e.g., keep a 

piece of flood-damaged wall-to-wall carpet, 

wood floors, etc.). 

• Step 3: Make a list of damaged personal 

property. Homeowners, renters and businesses 

that purchased personal property coverage will 

be required to provide a list of damaged 

personal property and include any related 

details or documents. 

• Step 4: List and photograph any areas of 

structural damage you want to point out to 

your adjuster. Signs of potential structural 

damage can include visible cracks, sagging or 

uneven floors and hard-to-open doors and 

windows. 

 

Addressing Questions About Your Insurance 

Claim 

FEMA encourages all flood insurance policyholders 

with questions about their insurance claim to speak 

to their adjuster or insurer first. Your adjuster and 

insurer know how your flood insurance policy 

applies to your claim and they can take immediate 

action if a key fact was missed, a document was 

overlooked or an error was made. 

However, if after this conversation you are still not 

satisfied with the decision or amount your insurer 

agrees to pay you for your flood-related damage, 

you have options. 

• Option 1: You may file an appeal within 60 

days of the denial of your claim. This process 

helps you resolve claim issues, but it cannot 

give you added coverage or claim limits beyond 

those included in the NFIP policy in effect at 

the time of the flood loss. Before you file an 

appeal, your insurer must make a final 

determination and send you an official, written 

denial letter for all or part of your requested 

claim amount. 

Filing a Flood Insurance Claim  
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• Option 2: You can invoke the Appraisal 

Provision of your policy if you disagree with the 

estimated reimbursement amount for the 

covered loss. The details of this provision are in 

your policy. You may not file an appeal with 

FEMA if you use this provision. 

• Option 3: You can file a lawsuit within one year 

of the date of the written denial of all or part of 

your claim. You must file suit in the federal 

district court where the flood damage occurred. 

When FEMA’s NFIP Direct is your insurer, you 

may file suit against FEMA. For all other 

insurers, you must sue the flood insurer. You 

may not file an appeal if you choose to file a 

lawsuit. Filing an appeal does not extend the 

period to file a lawsuit against your insurer. You 

should consult your personal attorney if you 

have additional questions regarding litigation. 

 

Important Reminders 

• If you do not hear from your adjuster within 48 

hours, please contact the adjustment company. 

• If your mortgage has changed, please provide the 

new mortgage information with documentation 

supporting the change to your adjuster when 

they come out 

• If possible, DO NOT THROW ANYTHING 

AWAY. Keep all damaged items until the 

adjuster comes to inspect your loss. If it is not 

possible to keep all damaged items before the 

adjuster arrives, please TAKE AS MANY 

PICTURES AS POSSIBLE BEFORE 

DISCARDING ANY OF THE DAMAGED 

ITEMS. 

• If you have had a previous flood loss to your risk, 

please have any supporting documents, receipts 

and photos available to provide to your adjuster. 

• If you would like to request an advance, please 

communicate this to your adjuster directly. 

• If you choose to use a restoration company, 

please be aware that it is likely all charges they 

include are not reimbursable under a flood 

policy. A Standard Flood Insurance Policy will 

include cleanup and dry out of flood waters. If 

you need additional information, please talk to 

your adjuster directly. 

• If you can do so safely, get started with mitigating 

your flood damage. We recommend the following 

actions to prevent further damage: 

 

A. If you have Building Coverage: 

 Take pictures inside and out of damages that 

include flood water lines. You can use a ruler or 

tape measurer to show the depth or height of the 

water lines in your pictures. 

  If you have experienced interior damage to your 

walls and you would like to start the tear out 

process, you can begin with removing damaged 

drywall up to one (1) foot above the water line. 

 If you have carpeting, you may remove the 

damaged carpet and padding. Please save a 1ft by 

1ft piece of each different type or style of carpet 

and padding from each room. 

 

B. If you have Contents Coverage: 

 Take pictures of all personal items damaged. 

 Begin a list of the personal items damaged. 

Include on the list the name, age and cost of 

each item. 

 

• Claim Payment Process. All claim payments 

processed will be issued via paper check and will 

be mailed to the insured directly. Wright Flood 

will never call to request bank account 

information or ask for an app to be downloaded 

to accept a claim payment. If unsure at any time 

please contact our office directly. 

 

 


